
City of San Diego 
Civil Service Commission 

AGENDA 

Tammy Lin, President 
Nicolaz Portillo, Vice-President 
Sunday Gover, Commissioner 

Will Moore, Commissioner 
Aaron Olsen, Commissioner 

Thursday, June 1, 2023, at 1:00 p.m. 
Civil Service Commission Room, Civic Center Plaza 

1200 Third Avenue, Suite 300 
San Diego, California  92101 

This information will be made available in alternative formats upon request, as required by the Americans with 
Disabilities Act (ADA), by contacting Robin Recendez at 619-236-6400 or RobinR@sandiego.gov.  Requests for 
disability-related modifications or accommodations required to facilitate meeting participation, including requests for 
alternatives to observing meetings and offering public comment as noted above, may be made by contacting Robin 
Recendez at 619-236-6400 or RobinR@sandiego.gov.  Requests for disability-related modifications or accommodations 
required to facilitate meeting participation, including requests for auxiliary aids, services, or interpreters, require 
different lead times, ranging from five business days to two weeks.  Please keep this in mind and provide as much 
advance notice as possible in order to ensure availability.  The Civil Service Commission is committed to resolving 
accessibility requests swiftly in order to maximize accessibility. 

ITEMS FOR ACTION 

INTRODUCTION ACTION TAKEN/PENDING 

1. Roll Call.

NON-AGENDA PUBLIC COMMENT 

This portion of the agenda provides an 
opportunity for members of the public to address 
the Commission on items of interest within the 
jurisdiction of the Commission.  (Comments 
relating to items on today’s docket are to be taken 
at the time the item is heard.) 

Time allotted to each speaker is determined by 
the Chair.  Comments are limited to no more than 
five (5) minutes total per subject regardless of the 
number of those wishing to speak.  Pursuant to 
the Brown Act, no discussion or action, other than 
a referral, shall be taken by the Commission on 
any issue brought forth under “Non-Agenda 
Public Comment.” 

mailto:RobinR@sandiego.gov
mailto:RobinR@sandiego.gov
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CONSENT AGENDA  (Items 2 through 12 can be approved with one motion.) 
 
2. Approval of the minutes for the regular 
 business meeting and closed session 
 meeting of May 4, 2023. 

  

   
3. Approval of Exceptional Merit Increase for 

Magdaleno Correa, Grounds Maintenance 
Worker II. 

  

   
4. Approval of Exceptional Merit Increase for 

Tina M. Duquette, Parking Enforcement 
Supervisor. 

  

   
5. Approval of Exceptional Merit Increase for 

Jonathan Garibay, Therapeutic Recreation 
Leader. 

  

   
6. Approval of Exceptional Merit Increase for 

Eric A. Grube, Therapeutic Recreation 
Leader. 

  

   
7. Approval of Exceptional Merit Increases 

for select Grounds Maintenance Worker I 
and Grounds Maintenance Worker II 
employees in the Parks and Recreation 
Department. 

  

   
8. Approval of Exceptional Merit Increase for 

Clarence E. Hill Jr., Therapeutic Recreation 
Leader. 

  

   
9. Approval of Exceptional Merit Increase for 

Juan C. Jimenez, Development Project 
Manager II. 

  

   
10. Approval of Exceptional Merit Increase for 

Paola Ochoa, Therapeutic Recreation 
Leader. 

  

   
11. Monica R. Langston, Administrative Aide 

II, Stormwater Department, for a one-
year special leave without pay ending 
May 12, 2024, with their name to be 
placed on the eligible lists for 
Administrative Aide II and 
Administrative Aide I. 

 Hire Date:  March 2, 2013 
 Reason:  Family care. 
 Department Recommendation:  Approval. 
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12. Diana Penaloza, Dispatcher II, Police 

Department, for a one-year special leave 
without pay ending May 7, 2024, with 
their name to be placed on the eligible 
list for Dispatcher II. 

 Hire Date:  October 12, 2015 
 Reason:  Medical. 
 Department Recommendation:  

Approval. 

  

 
 
LEAVES OF ABSENCE WITHOUT PAY – DISCUSSION 
 
13. Hanadi A. Arjan, Customer Services 
 Representative, Public Utilities Department, 
 for a ten-month (first extension) special leave 
 without pay ending March 15, 2024, with their 
 job to be saved. 
 Hire Date:  May 27, 2014 
 Reason:  Childcare. 
 Department Recommendation:  Approval. 

  

   
14. Casey R. Cole, Police Officer I, Police 

Department, for a four-month (first 
extension) special leave without pay ending 
September 1, 2023, with their name to be 
placed on the eligible list for Police Officer I. 

 Hire Date:  April 22, 2021 
 Reason:  Outside employment. 
 Department Recommendation:  Approval. 

  

   
15. Tony Dao, Laboratory Technician, Police 

Department, for a one-year (second 
extension) special leave without pay ending 
January 10, 2024, with their name to be 
placed on the eligible list for Laboratory 
Technician. 

 Hire Date:  November 18, 2013 
 Reason:  Family care. 
 Department Recommendation:  Approval. 

  

   
16. Julio C. Gonzalez, Water Systems Technician 

III, Public Utilities Department, for a one-
year (seventh extension) special leave 
without pay ending March 3, 2024, with 
their name to be placed on the eligible lists 
for Water Systems Technician III, Water 
systems Technician II, Utility Worker II, 
Building Service Technician, and Grounds 
Maintenance Worker I. 

 Hire Date:  June 25, 1998 
 Reason:  Maintain employment eligibility. 
 Department Recommendation:  Denial. 
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POLICY ITEMS – DISCUSSION 
 
17. Personnel Department Action Plan.   
   
18. Request from the Personnel Director to use City 
 employees as raters for the Fire Battalion Chief 
 examination. 

  

   
19. Request from the Personnel Director to merge 
 the current Junior Planner (T10848), Assistant 
 Planner (T10849), and Associate Planner 
 (T10953) eligible lists with the new Junior 
 Planner (T11733), Assistant Planner (T11734), 
 and Associate Planner (T11735) eligible lists. 

  

   
20. Request from the Personnel Director to merge 
 the current Senior Public Information Officer 
 (T11462) eligible list with the new Senior Public 
 Information Officer (T11743) eligible list. 

  

   
21. Request from the Compliance Department to 
 exempt a Program Coordinator position from 
 the Classified Service. 

  

   
22. Request from the Economic Development 
 Department to exempt a Program Coordinator 
 position from the Classified Service. 

  

   
23. Request from the Engineering and Capital 
 Projects Department to exempt a Program 
 Manager position from the Classified Service. 

  

   
24. Requests from the Environmental Services 
 Department to exempt an Assistant Deputy 
 Director position and a Program Manager 
 position from the Classified Service. 

  

   
25. Request from the General Services Department 
 to exempt an Assistant Department Director 
 position from the Classified Service. 

  

   
26. Requests from the Human Resources 
 Department to exempt three Program Manager 
 positions and seven Program Coordinator 
 positions from the Classified Service. 

  

   
27. Requests from the Department of Information 
 Technology to exempt an Assistant Deputy 
 Director position and a Program Coordinator 
 position from the Classified Service. 
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28. Requests from the Parks and Recreation 
 Department to exempt a Deputy Director 
 position and a Program Manager position from 
 the Classified Service. 

  

   
29. Request from the Performance and Analytics 
 Department to exempt a Program Coordinator 
 position from the Classified Service. 

  

   
30. Request from the Personnel Department to 
 exempt a Program Coordinator position from 
 the Classified Service. 

  

   
31. Request from the Police Department to exempt 
 an Assistant Police Chief position from the 
 Classified Service. 

  

   
32. Requests from the Public Utilities Department 
 to exempt two Program Manager positions and 
 six Program Coordinator positions from the 
 Classified Service. 

  

   
33. Requests from the Department of Real Estate 
 and Airport Management to exempt three 
 Program Coordinator positions from the 
 Classified Service. 

  

   
34. Request from the Sustainability and Mobility 
 Department to exempt a Program Manager 
 position from the Classified Service. 

  

   
35. Requests from the Transportation Department 
 to exempt an Assistant Deputy Director 
 position, a Program Manager position, and two 
 Program Coordinator positions from the 
 Classified Service. 

  

   
36. Revision to Personnel Manual Index Code D-3, 
 Career Advancement (Addendum). 

  

   
37. Proposed Salary Review Process for Fiscal Year 
 2025. 

  

   
38. 2022 Equal Employment Opportunity Annual 
 Report. 

  

   
39. Jonathan I. Tufele, appealing their medical
 disqualification for the position of Grounds 
 Maintenance Worker I. 
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LEAVES OF ABSENCE WITHOUT PAY – TOTAL 
 
Total Leave Requests 06 
Leave requests with job saved 01 
Leave requests with name on list 05 
Unclassified 00 

 Family/Childcare/Maternity 03 
Education/Training 00 
Medical 01 
Relocation 00 
Outside Employment 01 
Unclassified 00 
Other 01 

 
 
 

ITEMS FOR INFORMATION 

 
NEW BUSINESS 
 
 
I:\CSC\AGENDA\2023\6. June 1, 2023 - Agenda.doc 







































ITEM7 

THE CITY OF SAN DIEGO 

MEMORANDUM 

DATE: May 26, 2023 

TO: Civil Service Commission 

FROM: Douglas Edwards, Personnel Director 

SUBJECT: Exceptional Merit Increase for Grounds Maintenance Worker I and Grounds 
Maintenance Worker II 

The Parks and Recreation Department is requesting Exceptional Merit Increases be granted 
to individual Grounds Maintenance Worker I and Grounds Maintenance Worker II employees, 
identified in Attachment A, effective October 1, 2022. 

Staff has reviewed this request in accordance with Personnel Manual Index Code H-8 and 
recommends approval. 

�� 
Douglas Edwards 
Personnel Director 

DE:DD:km 

Attachment: 1. Memorandum from Parks and Recreatiol) Department 

I:\CSC\CSC Items\2023\6. June 1, 2023\EMI - Grounds Maintenance Worker I and Grounds Maintenance 
Worker II.doc 







ITEMS 

THE CITY OF SAN DIEGO 

MEMORANDUM 

DATE: May 26, 2023 

TO: Civil Service Commission 

FROM: Douglas Edwards, Personnel Director 

SUBJECT: Exceptional Merit Increase for Clarence E. Hill Jr., Therapeutic Recreation 
Leader 

The Parks and Recreation Department is requesting an Exceptional Merit Increase be granted 
to Clarence E. Hill Jr., Therapeutic Recreation Leader, effective April 15, 2023, from "A,, step 
($17.34/hr.) to "C,, step ($18.97/hr.). 

Staff has reviewed this request in accordance with Personnel Manual Index Code H-8 and 
recommends approval. 

�� 
Douglas Edwards 
Personnel Director 

DE:DD:km 

Attachment: 1. Request for Exceptional Merit Increase 

I:\CSC\CSC Items\2023\6. June 1
1 
2023\EMI - Hill.doc 









ITEM 10

THE CITY OF SAN DIEGO 

MEMORANDUM 

DATE: May 26, 2023 

TO: Civil Service Commission 

FROM: Douglas Edwards, Personnel Director 

SUBJECT: Exceptional Merit Increase for Paola Ochoa, Therapeutic Recreation Leader 

The Parks and Recreation Department is requesting an Exceptional Merit Increase be granted 
in conjunction with a regular merit increase for Paola Ochoa, Therapeutic Recreation Leader, 
effective May 27, 2023, from "A" step ($17.34/hr.) to "D,, step ($19.89 /hr.). 

Staff has reviewed this request in accordance with Pe.rsonnel Manual Index Code H-8 and 
recommends approval. 

�� 
Douglas Edwards 
Personnel Director 

DE:DD:km 

Attachment: 1. Request for Exceptional Merit Increase 

I:\CSC\CSC Items\2023\6. June 1, 2023\EMI - Ochoa.doc 



CITY OF SAN DIEGO 
CIVIL SERVICE COMMISSION 

. A 'l:TACHMENT 1

Oehoµ "Pao/ tU RIEQUIEST FOR EXCEPT10111A1.. MERIT INCREASE

INSTRUCTIONt PROVIDE ALL INFORMATION REQUESTED BELOW AND FORWARD ORIGINAL TO THE PERSONNEL DEPARTMENT. SUBMITTING 
DEPARTMENTS SHOULD I<§_EP A COPY OF THIS FORM FOR THEIR RECORDS 

EMPLOYEE NAME: "'JERNR: JOB: 
Paola Ochoa _......- Therepp&ullc Ree1ea1Jor1 lende-r ✓ 
DEPARTMENT NAME: LAST PERFORMANCE EVAt.uATION: PREVIOUS EXCEPTIONAL MERIT INCREASES GRANTED 

Parks and Recreation ,-,, To EMecaveeIN HIs1HER PRESENT Joa,

PERSONNEL AREA NO, DATE, 9/27/2022 FROM, ____ STEP TO ____ STEP 

3175✓ 
TOTAL CITY SERVICE: 

YEARS, 1 ✓ MONTHS, 8 ✓ 

RECOMMENDED STANDARD RATE 
NUMBER AND STEP: 

ff'l,l!J9 {) 
$=1-8.97 e Step ✓ 

✓ DATE!S), 
OVERALL EVALUATION: Meets Standards 

PRESENT STANDARD RATE NUM., .. RAND STEP; 

$17.34 A Step v 
EFFECTIVE DATE OF RECOMMENDED INCREASE: 

111,1202� 5' I 2 1 / 2.1J2. 3

DATE REGULAR MERIT INCREASE IS DUE: 

5'/z 1 /:Jtri � 
IS EXCEPTIONAL. MERIT INCREASE TO BE GRANTED 1N 
CONJUNCTION WITH REGULAR MERIT INCREASE? 

�Es ONo 

EXPLAIN THE REASONS FOR THE EXCE�! /ONAL MERIT INCREASE THOROUGHLY AND COM_P_�'" ELY IN THE)_PACE PROVIDED 8,cLvW, AS A Mu,,Mvm, (1) DEJLRIBE me: SPE1..,m. 
EXCEPTIONAL ACCOMPLISHMENTS OF Tl-lE EMPLOYEE, (2) DESCRIBE IN WHAT WAY THE EMPLOYEE HAS BEEN _OUTSTANDING IN RELATION TO OTHERS IN THE SAME JOB AND, AS 
APPROPRIATE, (J} LIST ANY WORK-SIMPLIFICATION OR SAFETY IDEAS PROPOSED. BY THE EMPLOYEE WITH AN ESTIMATE OF THE AMOUNT SA\'.ED. 

Ms. Ochoa started with the Parks and Recreation Department on August 26, 2021 as a Therapeutic 
Recreation Leader (TRL) in the Therapeutic Recreation Services and Age Well Services Division and 
continues to excel at her position. 

The Department feels that this action is warranted, due to the critical duties, responsibilities, and the 
experience working with people with special needs and seniors that is required working in the 
Therapeutic Recreation series. The TRL position is a highly specialized position which works with 
high-risk, special populations. They have a high degree of responsibility in caring for people with various 
disabilities and are required to have related training and experience. 

[gj Please check 
�

to Indicate that as an appointing authority you have considered the financial Impact of this request. 
APPOINTING AUTH_:] I TURES (l\11n Dulay DATE I / / / 

,- ? ( "\ _ , • 
-/[ 2.t 20J.J 

DEPARTMEN,DIRECTpryuGN�� r.,� Q I) 
�1111:.c ' DATE 

( .JI I t , \, c 
1 1 v , ro..r 1/\."\ C\r,...1 �e,,._.,J,,,. JJ,,-e,,Jo/' 1 11 llk

MAYORAL APPk:01/1;1.L IJ;;l:,6;,tr:f';fNr ONt:r) TITLE DATE 

[1:X,ffe,,'1/11 tJV fli Kristina Peralta, DCOO 4/24/23 
DATE APPROVED 1: Y CIVIL St RVltE COMMISSION 

CS-SO{Rev.01-2010) 







ITEM 15 

THE CITY OF SAN DIEGO

MEMORANDUM 

DATE: May 26
1 

2023 

TO: Civil Service Commission 

FROM: Douglas Edwards, Personnel Director 

SUBJECT: Request for Special Leave Without Pay (second extension) for Tony Dao, 
Laboratory Technician 

Tony Dao, Laboratory Technician, is requesting a one-year (second extension) special leave 
without pay ending January 10, 2024

1 
with their name to be placed on the eligible list for 

Laboratory Technician. 

Tony Dao is requesting this extension to care for their elderly aunt and uncle after the uncle 
suffered a stroke in December 2022, and continues to have health complications. Tony Dao 
intends to return to City employment in January 2024. The Police Department is 
recommending approval of this request. 

This request is brought to the attention of the Commission because this extension request, if 
approved, would continue Tony Dao's eligibility beyond the two-year limit that the 
Commission has used as a general guideline for the maximum length of special leaves. 

Tony Dao has been employed with the City since November 18
1 

2013, and has been on special 
leave without pay continuously since January 19

1 
2021. Their leave history is summarized 

below. 

Leave Dates 

01-19-21 to 01-10-22

01-11-22 to 01-10-23

special Leave Without Pay 

Original request - Name on Eligible List 

1
st Extension - Name on Eligible List 

Tony Dao's last performance evaluation was "Meets Standards." 

In a letter dated February 7
1 

2022, Tony Dao was advised that "The Commission stated that 
any future request for leave extension with job saved or name on appropriate eligible list will 
be evaluated very closely on a case-by-case basis." 

�� Douglas Edwards 
Personnel Director 

DE:EW:km 

I:\CSC\CSC Items\2023\6. June 1, 2023\SLWOP - Dao.doc 



DATE: 

TO: 

FROM: 

SUBJECT: 

THE CITY OF SAN DIEGO

MEMORANDUM 

May 26, 2023 

Civil Service Commission 

Douglas Edwards, Personnel Director 

Request for Special Leave Without Pay (seventh extension) for Julio C. 
Gonzalez, Water Systems Technician III

ITEM 16 

Julio C. Gonzalez, Water Systems Technician III, is requesting a one-year (seventh 
extension) special leave without pay ending March 3, 2024, with their name to be placed on 
the eligible lists for Water Systems Technician III, Water Systems Technician II, Utility 
Worker II, Building Service Technician, and Grounds Maintenance Worker I. 

Julio C. Gonzalez is requesting this extension to maintain their employment eligibility. They 
indicate that they are ready to return to City employment. Records show that their name 
was activated on the appropriate eligible lists and referred to hiring departments. The Public 
Utilities Department is recommending denial of this request. 

This request is brought to the attention of the Commission because this extension request, if 
approved, would continue Julio C. Gonzalez's eligibility beyond the two-year limit that the 
Commission has used as a general guideline for the maximum length of special leaves. 

Julio C. Gonzalez has been employed with the City since June 25, 1998, and has been on 
special leave without pay continuously since March 5, 2016. Their leave history is 
summarized below. 

Leave Dates 

03-05-16 to 03-03-17
03-04-17 to 03-03-18
03-04-18 to 03-03-19
03-04-19 to 03-03-20
03-04-20 to 03-03-21
03-04-21 to 03-03-22
03-04-22 to 03-03-23

Special Leave Without Pay 

Original request - Name on Eligible List 
1

st Extension - Name on Eligible List 
2

nd Extension - Name on Eligible List 
3rd Extension - Name on Eligible List 
4th Extension - Name on Eligible List 
5th Extension - Name on Eligible List 
6th Extension - Name on Eligible List 

Julio C. Gonzalez's last performance evaluation was "Meets Standards." 





ITEM 17 

THE CITY OF SAN DIEGO 

MEMORANDUM 

DATE: May 26, 2023 

TO: Civil Service Commission 

FROM: Douglas Edwards, Personnel Director 

SUBJECT: Personnel Department Action Plan 

This is an informational item only. No immediate action is necessary on the part of the Civil 
Service Commission. 

On October 6, 2022, I presented the Personnel Department Action Plan to the Civil Service 
Commission. The primary purpose of the Personnel Department Action Plan is to improve the 
Classified hiring process. Since our last report, more improvements have been implemented to 
make personnel processes more efficient and enhance customer service. Some improvements 
are still being evaluated. On January 23, 2023, I presented the Personnel Department Action 
Plan to the City Council and at the Mayoral Unclassified All-Hands Meeting on May 2, 2023. 

The Personnel Department Action Plan will continue to be updated as necessary. Based on the 
continuing evaluation of policies and procedures, staff may recommend changes to the 
Personnel Manual and/or Civil Service Rules. Any recommended changes will be presented to 
the Civil Service Commission for review and approval. 

�� 
Douglas Edwards 
Personnel Director 

DE:km 

Attachment: 1. Personnel Department Action Plan PowerPoint Presentation 

I:\CSC\CSC Items\2023\6. June 1, 2023\Personnel Department Action Plan.docx 

































ATTACHMENT 1

'--

THE CITY OF SAN DIEGO 

MEMORANDUM 

DATE: May 3, 2023 

TO: Civil Service Commission 
� via Douglas Edwards, Personnel Director�; 

FROM: Christiana Gauger, Chief Compliance Officer� f� 
Exemption of 1.00 Program Coordinator Position from the Classified Service SUBJECT: 

Pursuant to Article VIII, Section 117(a) 17 of the City Charter, the Compliance Department is 
requesting to exempt one position from the Classified Service. This position will oversee the 
creation of a Citywide workplace safety and driving data program that will be implemented 
citywide. 

The Compliance Department's Program Coordinator position will be responsible for the 
development of policies and analysis of data related to City driving, collection and analysis of 
workplace safety data from throughout the City, as well as other duties including: 

• Leading the procurement and implementation of an electronic safety data system
within the Occupational Safety and Health section of the Compliance Department;

• Analyzing and reporting on data collected from the safety data system, as well as from
other sources, related to workplace safety in the City;

• Creating processes for the ongoing review and reporting of safety data and analyses;
• Leading the development and implementation of a program, to provide notice of

driving data to appropriate City department management. This position will develop
and implement the program after receiving input from other City departments
(including General Services, Human Resources, and departments with a significant
number of staff who work as drivers) on process and data needs. This work will also
include the creation of citywide policies stemming from the analysis of driving data
from the City's Geotab solution; and,

• Ongoing monitoring and reporting of data from the Geotab solution.

Charter Section 117 states that the Unclassified Service shall include "managerial employees 
having significant responsibilities for formulating or administering departmental policies and 
programs. Each such position shall be exempted from the Classified Service by ordinance, upon 
the initiation of the appropriate appointing authority and after receiving the advisory review 
and comment of the Civil Service Commission and the approval of the City Council." 

I respectfully request the Civil Service Commission's support to exempt this position from the 
Classified Service. 













DATE: 

TO: 

THE CITY OF SAN DIEGO 

MEMORANDUM 

May 22, 2023 

Civil Service Commission q'z_, 
via Douglas Edwards, Personnel Director P

1 

ATTACHMENT 1 

FROM: 

SUBJECT: 

Rania Amen, Director, Engineering & Capital Projects Department 

Exemption of 1.00 Program Manager Position from the Classified Service 

Pursuant to Article VIII, Section 117( a) 17 of the City Charter, the Engineering & Capital Projects 
Department (E&CP) is requesting to exempt one position from the Classified Service. 

The Program Manager will oversee the creation and development of an Environmental and 
Permit program within the Program and Project Development Division in the E&CP 
Department. This position's primary purpose is to oversee staff in the environmental review 
and permitting of various CIP and emergency projects. This unit will be focused on the 
oversight of environmental document preparation and permit review and approval for 
additional CEQA and local permit authority provided to the Department for the delivery of the 
Capital Improvements Program. 

Charter Section 117 states that the Unclassified Service shall include "managerial employees 
having significant responsibilities for formulating or administering departmental policies and 
programs. Each such position shall be exempted from the Classified Service by ordinance, upon 
the initiation of the appropriate appointing authority and after receiving the advisory review 
and comment of the Civil Service Commission and the approval of the City Council." 

I respectfully request the Civil Service Commission's support to exempt this position from the 
Classified Service. 

Thank you for your consideration. 

May 22, 2023 

Rania Amen Date 
Director, Engineering & Capital Projects 

cc: Eric Dargan, Chief Operating Officer 
Julie Perez-Rasco, Human Resources Director 
Rolando Charvel, Department of Finance Director and City Comptroller 
Nicholas O'Donnell, Principal Accountant, Department of Finance 















ITEM 25 

THE CITY OF SAN DIEGO 

MEMORANDUM 

DATE: May 26, 2023 

TO: Civil Service Commission 

FROM: Douglas Edwards, Personnel Director 

SUBJECT: Request to Exempt an Assistant Department Director Position from the 
Classified Service 

Attached is a request from the General Services Department to exempt an Assistant 
Department Director position from the Classified Service. 

The Assistant Department Director position will support the Department Director with 
operational needs and Citywide efforts such as managing fleet and facilities operations, 
developing and implementing department policy, and managing the consolidated 
Administrative Division; oversee the department's budget, contracts, human resources, and 
personnel functions; assist the Department Director in leading the implementation of Zero 
Emission Vehicles and the Zero Emission Municipal Building Operations policy; lead efforts 
to support creative and viable business solutions for efficient operations; participate in 
negotiations with elected officials and community leaders at various forums; and ensure 
regulatory requirements are met. 

Charter Section 117 states that the Unclassified Service shall include "managerial employees 
having significant responsibilities for formulating or administering departmental policies 
and programs. Each such position shall be exempted from the Classified Service by 
ordinance, upon the initiation of the appropriate appointing authority and after receiving the 
advisory review and comment of the Civil Service Commission and the approval of the 
City Council.,, 

Upon review of the duties and responsibilities of this position, staff finds that it meets the 
intent of Charter Section 117. Therefore, it is recommended that this request be approved. 

�� 
Douglas Edwards 
Personnel Director 

DE:RM:km 

Attachment: 1. Exemption of an Assistant Department Director Position Request 

I:\CSC\CSC Items\2023\6. June 1, 2023\Request from the General Services Department to exempt an Assistant 
Department Director position from the Classified Service.docx 







DATE: 

TO: 

FROM: 

SUBJECT: 

ITEM26 

THE CITY OF SAN DIEGO 

MEMORANDUM 

May 26, 2023 

Civil Service Commission 

Douglas Edwards, Personnel Director 

Requests to Exempt Three Program Manager Positions and Seven Program 
Coordinator Positions from the Classified Service 

Attached are requests from the Human Resources Department to exempt three Program Manager 
positions and seven Program Coordinator positions from the Classified Service. 

One Program Manager position will oversee the Employee Resource Center. This position will 
work with City departments and community stakeholders to identify critical resources for City 
employees in need of housing, financial, and family support; design a resource strategy that 
includes services to address employee needs; oversee the City's critical response program for 
employees experiencing homelessness; identify housing solutions and provide crisis management 
and benefits for housing stability issues; partner with agencies for permanent housing and 
support services; and develop and administer human resource related initiatives, program, and 
policies affecting the Employee Resource Center. 

One Program Manager position will oversee the Recruiting and Retention Section. This position 
will identify critical position gaps and design a recruitment strategy that includes preparing, 
sourcing, screening, selecting, hiring, and onboarding Unclassified employees; oversee the City's 
Compensation Philosophy, monitor compensation trends, and provide guidance to the City's 
Executive Team regarding Unclassified compensation adjustments; and develop human resource 
policies, initiatives, and programs related to the recruiting and retention of Unclassified 
employees. 

One Program Manager position will serve as a Senior Human Resources Officer (HRO). This 
position will serve as liaison to all City departments by providing guidance and policy advice on 
labor employment issues and regulations, the meet and confer process, grievance resolution, 
disciplinary actions and appeals, leave provisions, federal and state employment and labor laws, 
and rewards and recognition programs; participate in labor negotiations and analyze proposals 
before meeting and conferring with the impacted employee organizations; and develop human 
resource policies affecting labor and employee relations. 

Two Program Coordinator positions will support the Employee Resource Center. These positions 
will implement resource strategies that include services to address employee needs; assist with 
accessing social service programs; implement the City's critical response program for employees 
experiencing homelessness; identify housing solutions and provide crisis management and 
benefits; partner with agencies for permanent housing and support services; and develop human 
resource related policies, initiatives, and programs affecting the Employee Resource Center. 

Two Program Coordinator positions will support the Recruiting and Retention Program. These 
positions will liaison with City departments to identify critical position gaps; implement 





DATE: 

TO: 

FROM: 

SUBJECT: 

fl 
--

THE CITY OF SAN DIEGO 

MEMORANDUM 

May 5, 2023 

Civil Service Commission � 
via Douglas Edwards, Personnel Director ;zr c,,,,,-

Julie Rasco, Director, Human Resources Department � 

ATTACHMENT 1 

Exemption of 1.00 Program Manager Position from the Classified Service 

Pursuant to Article VIII, Section 117(a) 17 of the City Charter, the Human Resources Department 
is requesting to exempt one position from the Classified Service. This position will oversee the 
Employee Resource Center. 

Under the Direction of the Human Resources Department Deputy Director, the Employee 
Resource Center Program Manager will have significant responsibilities for developing, 
coordinating, and administering human resource related initiatives, policies and programs 
affecting the Employee Resource Center. Serving as a strategic business partner, the position 
will work with City Departments and community stakeholders to identify critical resources for 
City employees in need of housing, financial, and family support services. The position will 
design a targeted resource strategy that includes core services to address the employees' needs 
and aid with accessing social service programs. Additionally, the position will oversee the 
City's critical response program for employees experiencing homelessness: identify 
immediate housing solutions, provide crisis management, access mainstream benefits that are 
important to addressing issues impacting housing stability, and work with partnering 
agencies for permanent housing and supportive service program linkages. 

The duties of the Employee Resource Center Program Manager position are at a level 
commensurate to the responsibilities and authority of a Program Manager position who 
supervises and manages confidential and high priority programs. 

Charter Section 117 states that the Unclassified Service shall include "managerial employees 
having significant responsibilities for formulating or administering departmental policies and 
programs. Each such position shall be exempted from the Classified Service by ordinance, upon 
the initiation of the appropriate appointing authority and after receiving the advisory review 
and comment of the Civil Service Commission and the approval of the City Council." 

I respectfully request the Civil Service Commission's support to exempt this position from the 
Classified Service. 































DATE: 

TO: 

FROM: 

SUBJECT: 

ITEM27 

THE CITY OF SAN DIEGO 

MEMORANDUM 

May 26, 2023 

Civil Service Commission 

Douglas Edwards, Personnel Director 

Requests to Exempt an Assistant Deputy Director Position and a Program 
Coordinator Position from the Classified Service 

Attached are requests from the Department of Information Technology to exempt an 
Assistant Deputy Director position and a Program Coordinator position from the Classified 
Service. 

The Assistant Deputy Director position will oversee the architecture, design, analysis, 
administration, and engineering of the enterprise information technology environment. 
This position will develop policies, programs, and procedures related to the enterprise; 
manage third party vendors to ensure systems are well architected and designed; provide 
technical outreach and direction for operations; and implement and coordinate policies, 
procedures, and standards. 

The Program Coordinator position will manage the City's digital equity initiative, SD Access 
4 All. This position will develop the SD Access 4 All digital equity program and services to 
increase community technology access outcomes; manage the coordination of public/private, 
interagency, and interdepartmental partnerships and support associated Climate Action Plan 
actions; manage procurement for the program's equipment and materials; oversee 
competitive technology access project grants; and develop policies on the delivery of 
Citywide infrastructure and digital equity. 

Charter Section 117 states that the Unclassified Service shall include "managerial employees 
having significant responsibilities for formulating or administering departmental policies 
and programs. Each such position shall be exempted from the Classified Service by 
ordinance, upon the initiation of the appropriate appointing authority and after receiving the 
advisory review and comment of the Civil Service Commission and the approval of the 
City Council." 





DATE:
TO:

FROM:

SUBJECT:

- :/ 

THE CITY OF SAN DIEGO 

MEMORANDUM 

May 5, 2023
Civil Service Commission ��via Douglas Edwards, Personnel Director
Darren Bennett, Chief Information Security Officer, Department ofInformation Technology

ATTACHI\IIBNT 1 

Exemption of 1.00 Assistant Deputy Director Position from the ClassifiedService

Per Article VIII, Section 117(a) 17 of the City of San Diego City Charter, the Department of Information Technology is requesting to exempt one (1.00 FTE) Assistant Deputy Directorposition from Classified Service. The position in the Department of Information Technology (IT) is essential for the successful delivery of the services needed by the cityand our residents. The responsibilities of this new position are more comparable to policy and managerial roles.
This position reports to the Assistant Director of IT and will, with minimal supervision, manage Department of IT staff and related contractors in the architecture, design, analysis,administration, and engineering of the enterprise IT environment. The role will include creating and managing policies and procedures related to the enterprise, managing thirdparty vendor(s) to ensure systems are well architected and designed to provide efficient,cost-effective solutions. The position will also be responsible for implementing and coordinating policies, procedures, and standards; serve as a liaison within the City; and provide technical outreach to our affiliate and subsidiary operations. This position will berequired to attend upper-level management meetings to formulate city policies andprograms, and present to city leadership. This position, like the existing Assistant Department Director position, will also provide direction to multiple groups within the department and have managers reporting to them. The need for this role has developed because of the growth in services and scope of responsibilities that the Department of IT must provide to continue to support growing services such as SD Access 4 All, Digital Equity,Payment Card Industry (PCI), Cyber Security, Cloud, Technology Infrastructure, and more.
Charter Section 117 states that the Unclassified Service employment category shall include "managerial employees having significant responsibilities for formulating and administeringdepartment policies and programs. Each such position shall be exempted from the ClassifiedService by ordinance, upon the initiation of the appropriate appointing authority and after











DATE: 

TO: 

FROM: 

SUBJECT: 

ATTACHlVIENT 1 

THE CITY OF SAN DIEGO MAY 2 5 2023 

MEMORANDUM 

PERSONNEL DIRECTOR 

May 4, 2023

Civil Service Commission � 
Via Douglas Edwards, Director, Personnel Department .6 c..--

Andy Field, Director, Parks and Recreation Department 

Exemption of 1.00 Deputy Director Position from the Classified Service 

Pursuant to Article VIII, Section 117(a) of the City Charter, the Parks and Recreation 
Department is requesting that the Civil Service Commission review and exempt one Deputy 
Director position from the Classified Service to create the new Citywide Maintenance 
Division. The position will report to the Assistant Director and will manage the centralized 
maintenance for the entire Department. 

The Parks and Recreation Department is comprised of 1052.30 FTE budgeted positions, total 
Department expenditures exceed $200 million and the Department collects over $100 million 
in revenue. The Department has direct impact to service delivery to the public. The parks 
system is one of the largest in the country with over 42,000 acres of park assets, 25.9 miles 
of oceanfront shoreline, open spaces, and over 60 recreation and community centers. The 
department manages a number of special funds, including the Environmental Growth Fund, 
Maintenance Assessment Districts, Golf Course Fund, Los Pefiasquitos Canyon Preserve 
Fund, and several capital funding sources. 

The Department is currently comprised of six divisions, for Fiscal Year 2024, the proposed 
budget is proposing the creation of two new divisions: Citywide Recreation Services and 
Citywide Park Maintenance Services. Each of the existing divisions and proposed new 
divisions are outlined below: 

• Administration Division: Provides administrative tools and resources for
management of the department, including budget administration, safety and
training, asset management, grants administration, public information, information
technology, recreation center programming, the Employ and Empower Internship
Program, volunteer management and coordination, financial management, and
information technology management.

• Community Parks I Division: Serves the neighborhood community parks and
recreational facilities including neighborhood parks, mini-parks, community parks,
recreation centers and school joint-use sites within Council Districts 1, 2, 5, 6, and















DATE: 

TO: 

FROM: 

SUBJECT: 

May 5, 2023 
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,, 

THE CITY OF SAN DIEGO 

MEMORANDUM 

Civil Service Commission � -
via Douglas Edwards, Personnel Director A (../'

ATTACHl\/1.ENT 1 

Alex HemptoA��rforrna:e & Analytics Department

Exemption of 1.00 (Program Coor� Position from the Classified Service 

Pursuant to Article VIII, Section I I 7(a) 17 of the City Charter, th·e Performance and Analytics 
Department is requesting to exempt one position from the Classified Service. This position will 
perform technical program management activities as part of efforts to improve the digital services 
that customers and employees utilize when interacting with the Public Utilities Department's 
Customer Service Division, 

This position will be dedicated to assisting the Public Utilities Depa11ment's (PUD) Customer 
Service Division in implementing new technology and eventually new features to Get It Done, 
such as the ability for customers to start and stop services, update account information, check 
account balances, and pay bills, Once the new services are live, the position will be responsible 
for monitoring and addressing issues; and they will be tasked with delivering fixes and updates, as 
required, to keep the system operational. This position will be responsible for developing technical 
policies and procedures for the implementation and upkeep of the PUD digital customer services 
program_ 

This position is expected to improve the experience for PUD customers and employees, as well as 
alleviate the call volume received by PUD requesting changes to services, allowing increased 
capacity to address other customer service issues. 

This position is essential to the execution of this program because current staff in Performance and 
Analytics do not have the capacity to dedicate the time required to launch and monitor a new 
program_ 

Charter Section 117 states that the Unclassified Service shall include "managerial employees 
having significant responsibilities for formulating or administering departmental policies and 
programs. Each such position shall be exempted from the Classified Service by ordinance, upon 





ITEM30 

THE CITY OF SAN DIEGO 

MEMORANDUM 

DATE: May 26, 2023 

TO: Civil Service Commission 

FROM: Douglas Edwards, Personnel Director 

SUBJECT: Request to Exempt a Program Coordinator Position from the Classified Service 

The Personnel Department is requesting the exemption of a Program Coordinator position 
from the Classified Service. 

This request is being made in order to recruit more qualified applicants to fill the numerous 
vacancies in the City of San Diego. We need to ensure that we connect with as many 
potential applicants as possible to increase interest in working for the City. 

The Program Coordinator position will provide managerial oversight of the Recruiting 
Section. This position will be responsible for managing Classified recruitment efforts 
Citywide; reviewing and recommending changes and/or modifications to policies, as well as 
Civil Service Rules and Personnel Regulations to ensure the department is effectively 
delivering the most effective personnel services to meet the City's hiring and recruiting 
needs; researching, analyzing, and formulating policies to increase the recruiting conversion 
rate; creating and administering effective job advertising strategies; and reviewing, 
evaluating, and making recommendations on the most efficient use of technology to attract 
and recruit the most qualified candidates. 

Charter Section 117 states that the Unclassified Service shall include "managerial employees 
having significant responsibilities for formulating or administering departmental policies 
and programs. Each such position shall be exempted from the Classified Service by 
ordinance, upon the initiation of the appropriate appointing authority and after receiving the 
advisory review and comment of the Civil Service Commission and the approval of the City 
Council." 

Upon review of the duties and responsibilities of this position, staff finds that it meets the 

�
harter Section 117. Therefore, it is recommended that this request be approved. 

Douglas Edwards 
Personnel Director 

DE:RM:km 

I:\CSC\CSC Items\2023\6. June 1, 2023\Request from the Personnel Department to exempt a Program Coordinator 
position from the Classified Service.docx 



































DATE: 

TO: 

FROM: 

SUBJECT: 

ITEM33 

THE CITY OF SAN DIEGO 

MEMORANDUM 

May 26, 2023 

Civil Service Commission 

Douglas Edwards, Personnel Director 

Requests to Exempt Three Program Coordinator Positions from the Classified 
Service 

Attached are requests from the Department of Real Estate and Airport Management to 
exempt three Program Coordinator positions from the Classified Service. 

The first Program Coordinator position will support the Airports Program and Noise 
Abatement Team. This position will support the development of the Montgomery-Gibbs 
Executive and Brown Field municipal airports through Airport Capital Improvement 
Programs (ACIP); coordinate with the Federal Aviation Administration, Caltrans Division of 
Aeronautics, and City departments on the development, financing, planning, and 
construction of ACIP projects; oversee City and lessee-sponsored development projects to 
include reviewing construction plans and coordinating with airport stakeholders, air traffic 
control towers, contractors, and consultants; assist with the Noise Abatement Program; 
support programs such as the Climate Action Plan and recycling program at airports; develop 
policies for construction and access control at airports, vehicle and pedestrian airfield access, 
and internal departmental policies and processes for private development by lessees; and 
develop and identify the ACIP for airports to ensure airport facilities are properly 
maintained. 

The second Program Coordinator position will support the Dispositions Division. This 
position will oversee the processing of sales for City-owned properties; implement the 
Surplus Land Act, which includes identifying potential surplus properties and clearing 
properties for sale with State government agencies; draft and negotiate complex purchase 
and sale agreements; develop policies for identifying surplus property and sales processes; 
and recommend modifications to existing Council policies related to the sale of City owned 
property, as well as Council Policy 700-10 (Disposition of City-Owned Real Property). 

The third Program Coordinator position will support Municipal Asset Services. This position 
will plan, organize, and execute transactions with third parties that support the City>s office 
space and facility needs; work with City departments to identify and determine space 
needed; draft, negotiate, and administer complex real estate agreements; develop policies for 
third party leasing and procedures for interdepartmental relocation and/or moves; and revise 
Council Policy 700-32 (Acquisition of Real Property). 





DATE: 

TO: 

�
�1& 

� 

THE CITY OF SAN DIEGO 

MEMORANDUM 

May 3, 2023 

Civil Service Commission � _ 
via Douglas Edwards, Personnel Director P �

ATTACHMENT 1

MAY 2 5 2023 

PERSONNEL DIRECTOR 

FROM: 

SUBJECT: 

Penny Maus, Director, Department of Real Estate and Airport Management fmY11 

Exemption of 1.00 Program Coordinator Position from the Classified Service 

Pursuant to Article VIII, Section 117(a) 17 of the City Charter, the Department of Real Estate 
and Airport Management (DREAM) is requesting to exempt one position from the Classified 
Service. This position would work with the Airport Programs and Noise Abatement Team. 

The Program Coordinator will report to the Program Manager of Airport Programs and Noise 
Abatement and support the orderly development of the Montgomery - Gibbs Executive (MYF) 
and Brown Field Municipal (SDM) Airports and have significant responsibilities with various 
federal, state, regional and local programs as follows: 

Airports' Capital Improvement Programs (ACIP) 
The Program Coordinator will identify the pavement of concern and develop the ACIP for both 
airports to ensure that airport facilities such as runways, taxiways, aircraft aprons, roads, 
parking lots, etc. are properly maintained, rehabilitated, or rebuilt to meet Federal Aviation 
Administration (FAA), State, regional, and local requirements. Currently, many pavements 
and infrastructure need to be addressed to provide safe operations for the flying public. 

Infrastructure Projects with Government Entities 
The Program Coordinator will coordinate efforts with the Federal Aviation Administration, the 
Caltrans Division of Aeronautics, and the City's Department of Engineering and Capital 
Projects on the development, financing, planning and construction of the projects identified 
in the ACIP. The current airports' five-year ACIP estimates up to $68.3 million worth of grant 
funded projects at both airports. Delivering these projects is a massive effort and the addition 
of a Program Coordinator will ensure smooth project delivery. 

Airport and Lessee Sponsored Projects with Stakeholders 
The Program Coordinator will oversee both City and Lessee sponsored development projects. 
Both airports are benefiting from substantial private development, including the over 300-

acre San Diego Airpark Project at SDM and the eight-acre Air Center MYF project, along with 
a myriad of additional Lessee improvements at both airports. The Program Coordinator will 
review preliminary construction plans and, most importantly, coordinate with airport 
stakeholders and user groups, air traffic control towers, contractors, consultants and staff for 
the safe and timely construction. The Program Coordinator will work with construction crews 









ITEM34 

THE CITY OF SAN DIEGO 

MEMORANDUM 

DATE: May 26, 2023 

TO: Civil Service Commission 

FROM: Douglas Edwards, Personnel Director 

SUBJECT: Request to Exempt a Program Manager Position from the Classified Service 

Attached is a request from the Sustainability and Mobility Department to exempt a Program 
Manager position from the Classified Service. 

The Program Manager position will oversee and implement the Decarbonization of the Built 
Environment Strategy, and Access to Clean and Renewable Energy of the 2022 Climate Action 
Plan. This position will implement policies and programs related to decarbonization and 
clean energy throughout the City of San Diego, which includes coordinating with multiple 
City departments, researching new innovations, conducting outreach, and integrating 
climate equity initiatives; expand on qualitative analyses to include building types, energy 
uses, and funding; apply for and manage grant funding; make presentations to City 
management, City Council, and key agencies and organizations on decarbonization planning 
and projects; and develop policies related to decarbonization and clean energy for residents 
and businesses throughout the City. 

Charter Section 117 states that the Unclassified Service shall include "managerial employees 
having significant responsibilities for formulating or administering departmental policies 
and programs. Each such position shall be exempted from the Classified Service by 
ordinance, upon the initiation of the appropriate appointing authority and after receiving the 
advisory review and comment of the Civil Service Commission and the approval of the 
City Council." 

Upon review of the duties and responsibilities of this position, staff finds that it meets the 
intent of Charter Section 117. Therefore, it is recommended that this request be approved. 

Douglas Edwards 
Personnel Director 

DE:RM:km 

Attachment: 1. Exemption of a Program Manager Position Request 

I:\CSC\CSC Items\2023\6. June 1, 2023\Request from the Sustainability and Mobility Department to exempt a 
Program Manager position from the Classified Service.docx 















DATE: 

TO: 

FROM: 

SUBJECT: 

THE CITY OF SAN DIEGO 

MEMORANDUM 

May 5, 2023

Civil Service Commission :2c-, via Douglas Edwards, Personnel Director 

Bethany Bezak, Department Director� 

ATTACHMENT 2

M/JY 2 5 2023 

PERSONNEL DfRECTOR 

Exemption of 1.00 Program Manager Position from the Classified Service 

Pursuant to Article VIII, Section 117(a) 17 of the City Charter, the Transportation Department is 
requesting to exempt one position from the Classified Service. This position will oversee and 
manage all aspects of the claims and litigation process for the Department, including safety 
considerations related to litigation. 

This position will be responsible for managing the intake of all claims and litigation that is 
received by the Department, including leading research on assets and maintenance records, 
serving as the person most knowledgeable and(or) person most qualified in depositions, 
representing the Department in trials and testifying when required, and ensuring that any 
follow-up remediation actions are taken on behalf of the Department. 

On an average year, the Transportation Department receives 600 claims. As such, this position 
will require significant coordination with internal Transportation teams and various other City 
departments such as Risk, Public Utilities, and Stormwater, as well as the City Attorney's Office 
to ensure that the volume and diversity of claims are handled promptly and effectively. Given 
the significant risk to the City and to the Department associated with legal and safety issues, this 
position will need to handle sensitive information and understand the nuances between 
operational needs, policies and procedures, and legal risks. As part of the resolution to claims, 
settlements, or trials, this position will ensure that all remediation actions are taken by the 
Department including safety and training, infrastructure repairs, and(or) updates to policies 
and procedures. 

Charter Section 117 states that the Unclassified Service shall include "managerial employees 
having significant responsibilities for formulating or administering departmental policies and 
programs. Each such position shall be exempted from the Classified Service by ordinance, upon 
the initiation of the appropriate appointing authority and after receiving the advisory review 
and comment of the Civil Service Commission and the approval of the City Council. 11 



















PERSONNEL REGULATIONS 
City of San Diego 

Index Code: D-3 
Page 1 of 9 January 2, 2023 

June 1, 2023 
J

PERSONNEL MANUAL 
 

Examinations 

ADDENDUM TO PERSONNEL MANUAL INDEX CODE D-3 

CAREER ADVANCEMENT 

ENTRY-LEVEL CLASSIFICATION PROMOTIONAL OPPORTUNITY 
*Public Service Career Trainee Occupational Target Class 

Building Inspection 
Combination Inspector I Combination Inspector II 
Electrical Inspector I Electrical Inspector II 
Housing Inspector I Housing Inspector II 
Life Safety Inspector I Life Safety Inspector II 
Mechanical Inspector I Mechanical Inspector II 
Structural Inspector I Structural Inspector II 

Chemists 
Assistant Laboratory Technician Laboratory Technician 
Biologist I Biologist II 
Environmental Biologist I Environmental Biologist II 
Environmental Health Inspector I Environmental Health Inspector II 
Hazardous Materials/Pretreatment Trainee Hazardous Materials Inspector I  

Hazardous Materials Inspector II 
Hazardous Materials/Pretreatment Trainee Storm Water Inspector I  

Storm Water Inspector II 
Hazardous Materials/Pretreatment Trainee Wastewater Pretreatment Inspector I  

Wastewater Pretreatment Inspector II 
Junior Chemist Assistant Chemist 
Marine Biologist I Marine Biologist II 
Storm Water Environmental Specialist I Storm Water Environmental Specialist II 

Clerical 
Account Clerk Account Audit Clerk 

Payroll Audit Specialist I  
Payroll Audit Specialist II 

Auto Messenger I Auto Messenger II 
Clerical Assistant I Clerical Assistant II  

Account Clerk 
Account Audit Clerk  
Payroll Specialist II 

Clerical Assistant I Clerical Assistant II  
Account Clerk 
Benefits Representative II  
Retirement Assistant 

*The class of Public Service Career Trainee may be used in any occupational group and advanced to
the appropriate target class under the Career Advancement Program.

ATTTACHMENT 1



PERSONNEL REGULATIONS 
City of San Diego 

Index Code: D-3 
Page 2 of 9 January 2, 2023 

June 1, 2023 
J

PERSONNEL MANUAL 

Examinations 

  ADDENDUM TO PERSONNEL MANUAL INDEX CODE D-3 

CAREER ADVANCEMENT 

ENTRY-LEVEL CLASSIFICATION PROMOTIONAL OPPORTUNITY 

Clerical Assistant I Clerical Assistant II  
Account Clerk  

  Payroll Specialist I  
Payroll Specialist II 

Clerical Assistant I Clerical Assistant II  
Benefits Representative I  
Benefits Representative II 

Clerical Assistant I Clerical Assistant II  
Benefits Representative I  
Benefits Representative II  
Retirement Assistant 

Clerical Assistant I Clerical Assistant II  
Cashier 

Clerical Assistant I Clerical Assistant II  
Claims Clerk 

Clerical Assistant I Clerical Assistant II 
Office Support Specialist 
Contracts Processing Clerk 

Clerical Assistant I Clerical Assistant II  
Court Support Clerk I 
Court Support Clerk II 
Legal Secretary I  
Legal Secretary II 

Clerical Assistant I Clerical Assistant II  
Public Information Clerk 
Customer Services Representative 

Clerical Assistant I Clerical Assistant II  
Deputy City Clerk I 

Clerical Assistant I Clerical Assistant II  
Public Information Clerk  
Retirement Assistant 

Clerical Assistant I Clerical Assistant II  
Public Information Clerk 
Test Administration Specialist 

Clerical Assistant I Clerical Assistant II 
Office Support Specialist 
Test Administration Specialist 

Clerical Assistant I Clerical Assistant II 
Office Support Specialist 
Legal Secretary I 
Legal Secretary II  

Clerical Assistant I Micrographics Clerk 

ATTTACHMENT 1



PERSONNEL REGULATIONS 
City of San Diego 

Index Code: D-3 
Page 3 of 9 January 2, 2023 

June 1, 2023 
J

PERSONNEL MANUAL 

Examinations 

ADDENDUM TO PERSONNEL MANUAL INDEX CODE D-3

CAREER ADVANCEMENT 

ENTRY-LEVEL CLASSIFICATION PROMOTIONAL OPPORTUNITY 

Clerical Assistant I Clerical Assistant II 
Account Clerk  
Payroll Specialist I  
Payroll Specialist II 
Payroll Audit Specialist I  
Payroll Audit Specialist II 

Clerical Assistant I Clerical Assistant II  
Payroll Specialist I  
Payroll Specialist II 

Clerical Assistant I Clerical Assistant II  
Police Records Clerk 

Clerical Assistant I Clerical Assistant II  
Public Information Clerk 
Public Information Specialist 

Clerical Assistant I Clerical Assistant II  
Vehicle and Fuel Clerk 

Clerical Assistant I Clerical Assistant II 
Office Support Specialist 

Clerical Assistant I Test Monitor II 
Legislative Recorder I Legislative Recorder II 
Library Assistant I Clerical Assistant I  

Clerical Assistant II  
Library Assistant II 

Test Monitor I Test Monitor II 
Test Administration Specialist 

Office Support Specialist Legal Secretary I  
Legal Secretary II 

Communications 
Dispatcher I Dispatcher II 
Dispatcher I Dispatcher II  

Fire Dispatcher 
Dispatcher I Public Works Dispatcher 
Dispatcher II Police Dispatcher 

ATTTACHMENT 1



PERSONNEL REGULATIONS 
City of San Diego 

Index Code: D-3 
Page 4 of 9 January 2, 2023 

June 1, 2023 
J

PERSONNEL MANUAL 

Examinations 

ADDENDUM TO PERSONNEL MANUAL INDEX CODE D-3

CAREER ADVANCEMENT 

ENTRY-LEVEL CLASSIFICATION PROMOTIONAL OPPORTUNITY 

Construction And Maintenance 
Laborer Field Representative
Laborer Plant Technician I
Laborer Senior Backflow and Cross Connection Specialist 
Laborer Stable Attendant 
Laborer Utility Worker I 
Laborer Water Systems Technician I  

Water Systems Technician II  
Water Systems Technician III 

Water Systems Technician I Water Systems Technician II  
Water Systems Technician III 

Water Utility Worker Water Systems Technician II  
Water Systems Technician III 

Utility Worker I Water Systems Technician II  
Water Systems Technician III 

Utility Worker I Building Service Technician 
Custodial 

Custodian I Custodian II 
Data Processing 

Clerical Assistant I Clerical Assistant II 
Police Records Data Specialist 

Programmer Analyst I Programmer Analyst II  
Programmer Analyst III 

Engineering 
Drafting Aide Senior Drafting Aide 

Engineering Trainee Junior Engineering Aide 
Senior Corrosion Engineering Aide 

Engineering Trainee Drafting Aide 
Senior Drafting Aide 

Engineering Trainee Junior Engineering Aide  
Senior Engineering Aide 

Engineering Trainee Hydrography Aide 
Engineering Trainee Junior Engineering Aide  

Plan Review Specialist I  
Plan Review Specialist II  
Plan Review Specialist III 

Engineering Trainee Junior Engineering Aide 
Senior Backflow and Cross Connection Specialist 

ATTTACHMENT 1



PERSONNEL REGULATIONS 
City of San Diego 

Index Code: D-3 
Page 5 of 9 January 2, 2023 

June 1, 2023 
J

PERSONNEL MANUAL 

Examinations 

ADDENDUM TO PERSONNEL MANUAL INDEX CODE D-3

CAREER ADVANCEMENT 

ENTRY-LEVEL CLASSIFICATION PROMOTIONAL OPPORTUNITY 

Engineering Trainee Junior Engineering Aide  
Senior Survey Aide 

Junior Engineer - Civil Assistant Engineer - Civil 
Junior Engineer - Civil Assistant Engineer - Traffic 
Junior Engineer - Civil Structural Engineering Assistant  

Structural Engineering Associate 
Junior Engineer - Electrical Assistant Engineer - Corrosion 
Junior Engineer - Electrical Assistant Engineer - Electrical 
Junior Engineer - Fire Protection   Assistant Engineer - Fire Protection 
Junior Engineer - Mechanical Assistant Engineer - Mechanical  

Associate Engineer - Mechanical 
Development Services Technician   Plan Review Specialist I 

  Plan Review Specialist II 
  Plan Review Specialist III 

Zoning Investigator I Plan Review Specialist III 
Equipment Maintenance 

Motive Service Trainee Motive Service Technician 
Equipment Technician I Parking Meter Technician 
Equipment Technician I Plant Technician I 
Equipment Technician I Aquatics Technician I 
Pump Station Operator Trainee Pump Station Operator 
Water Distribution Operator Trainee Assistant Water Distribution Operator  

Water Distribution Operator 
Equipment Operation 

Sanitation Driver Trainee Sanitation Driver I  
Sanitation Driver II 

Field Contact 
Claims Aide Claims Representative I  

Claims Representative II 
Code Compliance Officer Police Code Compliance Officer 
Collections Investigator Trainee Collections Investigator I 
Field Representative Senior Backflow and Cross Connection Specialist 
Liability Claims Aide Liability Claims Representative I 

Liability Claims Representative II 
Safety Representative I Safety Representative II 
Security Representative I Security Representative II 

ATTTACHMENT 1
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June 1, 2023 
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PERSONNEL MANUAL 

Examinations 

ADDENDUM TO PERSONNEL MANUAL INDEX CODE D-3

CAREER ADVANCEMENT 

ENTRY-LEVEL CLASSIFICATION PROMOTIONAL OPPORTUNITY 

Workers’ Compensation Claims Aide Workers’ Compensation Claims Representative I  
Workers’ Compensation Claims Representative II 

Fire 
      Fire Prevention Inspector I   Fire Prevention Inspector II 
      Fire Recruit  Fire Fighter I  

 Fire Fighter II 
      Paramedic I   Paramedic II 
Library 

Librarian I Librarian II 
Management, Fiscal & Staff 

Accountant I Finance Analyst I 
Finance Analyst II 

Accountant II Finance Analyst II 
Accountant Trainee Accountant I  

Accountant II 
Accountant Trainee Finance Analyst I 

Finance Analyst II 
Administrative Aide I Administrative Aide II 
Administrative Aide II Arts Management Assistant 

Arts Management Associate 
Administrative Aide II Assistant Department Human Resources Analyst  

Associate Department Human Resources Analyst 
Administrative Aide II Assistant Dispute Resolution Officer  

Dispute Resolution Officer 
Administrative Aide II Assistant Management Analyst  

Associate Management Analyst 
Administrative Aide II Assistant Personnel Analyst 

Associate Personnel Analyst 
Administrative Aide II Assistant Trainer 

Trainer 
Administrative Aide II Employee Assistance Counselor 
Administrative Aide II Employee Benefits Specialist I  

Employee Benefits Specialist II 
Administrative Aide II Finance Analyst I 

Finance Analyst II 
Administrative Aide II Literacy Analyst 
Administrative Aide II Organization Effectiveness Specialist I  

Organization Effectiveness Specialist II 
Administrative Aide II Records Management Analyst 

ATTTACHMENT 1
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June 1, 2023 
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PERSONNEL MANUAL 

Examinations 

ADDENDUM TO PERSONNEL MANUAL INDEX CODE D-3

CAREER ADVANCEMENT 

ENTRY-LEVEL CLASSIFICATION PROMOTIONAL OPPORTUNITY 

Administrative Aide II Recycling Specialist I  
Recycling Specialist II 

Buyer’s Aide I Buyer’s Aide II 
Business Systems Aide Business Systems Analyst I  

Business Systems Analyst II 
Geographic Information Systems Technician Geographic Information Systems Analyst I  

Geographic Information Systems Analyst II 
Information Systems Analyst I Business Systems Analyst I  

Business Systems Analyst II 
Information Systems Analyst II Business Systems Analyst II 
Information Systems Technician Information Systems Analyst I 

Information Systems Analyst II 
Junior Property Agent Assistant Property Agent  

Associate Property Agent 
Management Trainee Arts Management Assistant 

Arts Management Associate 
Management Trainee Assistant Department Human Resources Analyst  

Associate Department Human Resources Analyst 
Management Trainee Assistant Dispute Resolution Officer  

Dispute Resolution Officer 
Management Trainee Assistant Economist  

Associate Economist 
Management Trainee Assistant Management Analyst  

Associate Management Analyst 
Management Trainee Assistant Personnel Analyst 

Associate Personnel Analyst 
Management Trainee Assistant Property Agent  

Associate Property Agent 
Management Trainee Assistant Trainer  

Trainer 
Management Trainee Business Systems Analyst I  

Business Systems Analyst II 
Management Trainee Community Development Specialist I  

Community Development Specialist II 
Management Trainee Employee Assistance Counselor 
Management Trainee Employee Benefits Specialist I  

Employee Benefits Specialist II 
Management Trainee Finance Analyst I 

Finance Analyst II 

ATTTACHMENT 1
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June 1, 2023 
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PERSONNEL MANUAL 
 

Examinations 

ADDENDUM TO PERSONNEL MANUAL INDEX CODE D-3

CAREER ADVANCEMENT 

ENTRY-LEVEL CLASSIFICATION PROMOTIONAL OPPORTUNITY 

      Management Trainee   Geographic Information Systems Analyst I 
  Geographic Information Systems Analyst II 

      Management Trainee   Information Systems Analyst I  
  Information Systems Analyst II 

      Management Trainee   Literacy Analyst 
      Management Trainee   Organization Effectiveness Specialist I  

  Organization Effectiveness Specialist II 
      Management Trainee   Records Management Analyst 
      Management Trainee   Recycling Specialist I  

  Recycling Specialist II 
      Management Trainee   Public Information Officer 
      Personnel Assistant I   Personnel Assistant II 
      Personnel Assistant II   Assistant Personnel Analyst  

  Associate Personnel Analyst 
      Procurement Contracting Trainee  Assistant Procurement Contracting Officer 

  Associate Procurement Contracting Officer 
      Retirement Financial Specialist Trainee   Retirement Financial Specialist I 

  Retirement Financial Specialist II 
Marine Safety 

Lifeguard II Lifeguard III 
Park Maintenance 
      Grounds Maintenance Worker I   Golf Course Greenskeeper 
      Grounds Maintenance Worker I   Grounds Maintenance Worker II 

Grounds Maintenance Worker II Nursery Gardener 
Planning 

Junior Planner Assistant Planner  
Associate Planner 

Planning Technician I Planning Technician II  
Planning Technician III 

Zoning Investigator I Zoning Investigator II 
Plant Operation 

Plant Operator Trainee Assistant Wastewater Plant Operator  
Wastewater Plant Operator 

Plant Operator Trainee Assistant Water Plant Operator  
Water Plant Operator 

ATTTACHMENT 1
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PERSONNEL MANUAL 

Examinations 

ADDENDUM TO PERSONNEL MANUAL INDEX CODE D-3

CAREER ADVANCEMENT 

ENTRY-LEVEL CLASSIFICATION PROMOTIONAL OPPORTUNITY 

       Plant Operator Trainee  Pure Water Plant Operator 
Police 
Latent Print Examiner Aide   Latent Print Examiner I  

  Latent Print Examiner II 
Clerical Assistant I   Clerical Assistant II 

  Police Records Clerk 
  Cal I.D. Technician 

Document Examiner I   Document Examiner II  
  Document Examiner III 

Polygrapher I Polygrapher II 
Polygrapher III 

Junior Chemist   Criminalist I 
  Criminalist II 

Police Investigative Service Officer I Police Investigative Service Officer II 
Police Recruit Police Officer I 
Police Officer I Police Officer II 

        Police Service Officer I   Police Service Officer II 

Printing 
Publishing Specialist I Publishing Specialist II 

 Recreation 
Park Ranger Aide Park Ranger 
Pool Guard I Pool Guard II 
Recreation Aide Golf Operations Assistant 
Recreation Aide Recreation Leader I 
Recreation Center Director II Recreation Center Director III 
Recreation Leader I Recreation Leader II 

 Skilled Trades 
Electrician Plant Process Control Electrician 
Instrumentation and Control Technician 
Trainee 

Electronics Technician 
Instrumentation and Control Technician 

Traffic Signal Technician I Traffic Signal Technician II 
 Storekeeping 

Stock Clerk Police Property and Evidence Specialist 

ATTTACHMENT 1











ITEM37 

THE CITY OF SAN DIEGO 

MEMORANDUM 

DATE: May 26, 2023 

TO: Civil Service Commission 

FROM: Douglas Edwards, Personnel Director 

SUBJECT: Proposed Salary Review Process for Fiscal Year 2025 

City Charter Section 130 provides: "It shall be the duty of the Civil Service Commission to 
prepare and furnish to the Council...a report identifying classifications of employees in the 
Classified Service which merit special salary consideration because of recruitment or 
retention problems, changes in duties or responsibilities, or other special factors the 
Commission deems appropriate. 11 

Attached for your information is the Salary Review Schedule which outlines the key steps 
and dates to be followed in the upcoming salary review process for Fiscal Year 2025. 

As outlined in Attachment 1, the process begins with a letter to departments and recognized 
employee organizations inviting them to submit salary proposals for the creation of new 
classifications, deletion of existing classifications, title changes, and special salary 
adjustments. In September 2023, the Commission will review the proposals submitted and 
either approve or deny staff's recommendations regarding which salary proposals merit 
further study. At the October 2023, November 2023, December 2023, February 2024, and 
March 2024 meetings, staff will report to the Commission their recommendations on those 
salary proposals approved for study. 

So that staff may focus their efforts on those issues relevant to Charter Section 130
1 

proposers will be reminded that they have the burden of proof. They must submit all facts 
and data in support of their requests. This includes identifying specific duties which have 
changed; additional knowledge, skills, and abilities required; and specific information and 
data regarding turnover or recruitment problems which have occurred. 

It is imperative that information justifying each request be provided on the Salary Proposal 
Request Form (Attachment 2). Unless complete and accurate information is provided by 
proposers at the outset, the Commission will have an insufficient basis for their decisions 
regarding whether staff should study the proposals. 







Personnel 
S D__J Department

No. 

City of San Diego 
Civil Service Commission 

SALARY PROPOSAL REQUEST FORM 

ATTACHMENT 2

INSTRUCTIONS: Submit only one proposal per form. Each proposal should contain specific justification as requested below. Proposals 
requiring Mayoral review must be submitted to the Human Resources Department by July 5, 2023. All proposals must be forwarded to 
the Personnel Department no later than July 12, 2023. LATE PROPOSALS WILL NOT BE ACCEPTED. 
Individual employees cannot submit a proposal for their own position or on behalf of a group of employees or an entire classification. 

PROPOSAL: Please indicate the type of salary proposal by placing a check in the appropriate box below. 

D Special salary adjustment for existing dassification(s}: 

List classifications(s) -------------------------------------------

Current Monthly Salary (Step E) ___________________ Percentage of Adjustment _________ _ 

Basis for adjustment: (Check appropriate box[es] below and attach additional pages as needed.) 

D Significant change in duties and responsibilities (Please describe in detail.) 

D Inappropriate supervisory differential. 

D Turnover (Indicate the number of individuals who have left along with names, dates, and reasons for leaving, if possible.) 

D Recruiting problems (Provide a detailed explanation of problems experienced.) 
D Other ___________________________________________ _ 

D New Classification: 

Proposed classification title __________________ Proposed monthly salary ___________ _ 

Basis for request: Explain below why a new classification is necessary and how the duties of the proposed new class differ from those of 
existing classes. 

D Deletion of Existing Classification:

Classification title ____________________ _ 

Basis for request: Explain below why this classification is no longer needed. 

D Title Change: 

Current title of classification __________________________ _ 

Proposed new title ______________________________ _ 

Basis for request: Explain below why the proposed title is more appropriate than the current title. 

SUPPORTING JUSTIFICATION FOR PROPOSAL: It is your responsibility to provide detailed and specific 
documentation to support this request. Unless detailed justification is submitted to support each of the items 
checked above, the Civil Service Commission may deny the request to study the proposal. Attach additional pages 
if more space is needed. 

Proposed by: (Please print name) 

Department Head or Employee Organization 

CS-1517(Rev. 6-15) 

Title Date 

Signature Date 
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